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His work emphasizes clarity over hype, bridging the gap between product 

innovation and strategic impact. By grounding thought leadership in research, 

industry data, and real-world use cases, Bilal helps create content that speaks 

directly to CIOs, CTOs, and transformation leaders navigating the pressures of 

modernization. 

By crafting narratives grounded in research and industry insights, Bilal ensures that 

conversations around mobility, AI, and platformization move beyond buzzwords, 

positioning captives and financial institutions to anticipate disruption and lead the 

transition to the next era. 
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Executive summary:
Operationalizing the next captive era 

In Part 1, we established why captives 

must move toward AI-first and 

API-connected foundations to 

remain competitive in a rapidly 

evolving mobility landscape. In Part 2, 

the focus shifts from architectural 

intent to operational reality: how 

captives build, adapt, and scale at 

the pace the market now demands. 

As product cycles shorten, regulatory 

pressure rises, and mobility models 

diversify, continuous change is no 

longer optional. It must be designed 

into the operating model.
 

This paper argues that 

composability is the foundation of 

execution velocity. By replacing 

brittle monoliths with modular, 

cloud-native components, captives 

gain the ability to launch new 

offerings faster, respond to 

regulatory change without 

disruption, and steadily reduce the 

maintenance burden that constrains 

innovation. Composability turns 

change from a destabilizing event 

into a repeatable capability, 

enabling controlled evolution across 

markets, products, and partners.

Platformization extends this capability 

beyond the enterprise. It transforms 

captives from standalone finance 

providers into ecosystem 

orchestrators, embedding finance 

across the vehicle lifecycle and into 

broader mobility journeys. In doing so, 

value creation shifts from one-time 

transactions at origination to sustained 

engagement across subscriptions, 

services, insurance, charging, and 

remarketing. Captives that platformize 

do not just support OEM strategies; they 

enable and scale them.
 

This paper is written for CIOs, CTOs, 

CDOs, and OEM executives charged 

with turning modernization strategies 

into durable business outcomes. It is 

not a technical implementation guide 

or a product roadmap. Rather, it 

presents an execution framework for 

captives seeking to operate with 

speed, resilience, and economic 

sustainability. Part 2 outlines how 

composability enables internal agility, 

how platformization unlocks lifecycle 

value, and how together they position 

captives at the center of the mobility 

ecosystem.



Chapter 1:
Composability
The foundation
of agility 
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Legacy cores actively work against these goals, locking budgets into maintenance 

instead of innovation. Composability flips the equation: enabling faster launches, 

lower cost-to-serve, and resilience in volatile markets. 

If APIs provide the reach, composability provides the adaptability that defines a 

modern captive finance stack. Legacy monoliths are brittle, costly, and slow. Each 

product launch or regulatory update risks destabilizing the system. By contrast, 

composable architectures, modular, cloud-native, and headless, are agile by design. 

For captives, this is not an IT luxury. It’s a business survival strategy.

Their mandate is simple: 

Why composability matters for captives 

Composability isn’t just a tech design; it’s strategic 

defense. It gives captives the freedom to evolve 

without breaking what already works.

“ “

Kamran Khalid
Chief Product and Delivery Officer 

NETSOL Technologies 

• Fund OEM sales growth.

• Rebalance CAPEX and OPEX away from maintenance toward continuous,

modular change.

• Deliver seamless experiences that strengthen brand loyalty. 



Moving beyond the monolith 

In a composable world, every core process, including underwriting, billing, 

collections, and servicing, becomes a self-contained microservice. New features 

can be deployed independently without full regression testing. 
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Traditional business thinking views change as risk, while composable

thinking is the means to master the risk of accelerating change and to

create new business value.

Monika Sinha,
Gartner Research VP

Gartner 

“

Monolithic
architecture

Composable microservices
architecture

Slow deployments, rigid,
costly changes

Fast deployments, flexible,
innovation-ready



Core building blocks of a composable platform

Composability is not an abstract concept, it is grounded in very real, very practical 

building blocks. At its foundation are technologies such as: 

Microservices

Self-contained components that decouple core functions 

like origination, servicing, or collections across markets.  

Cloud-native
infrastructure

Elastic, secure environments 

that scale on demand

without excess capacity.

Headless architecture

Decouples experience from 

back-end for consistent global 

omnichannel journeys.  

Micro-frontends

Modular UI components that

deliver consistent experiences

with independent

updates.

CI/CD/CT pipelines

Automate integration,

deployment, and testing

for safer, incremental

change cycles.

 

Feature toggles

Enable quick config changes, 

pilots, and safe rollbacks

without destabilizing

production. 

Dashboards and
observability tools

Provide real-time KPIs and

system health to monitor,

optimize performance.
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Together, these building blocks form what we call a Composable Technology 

Foundation, the blueprint for agility in captive finance. 

How captives benefit from a component-based
ecosystem 

A component-based ecosystem means captives can mix and match the exact 

tools needed for each market. 

Reusable

Roll out one residual forecasting engine globally instead of 

rebuilding it per market. 

Replaceable

Swap in new credit risk models 

or emerging markets

without rewriting the

entire platform. 

Agile

Pilot buy-now-pay-later

(BNPL) for dealers, scale

quickly if it works. 

AI and automation hooks

Expose digital twins, analytics,

and orchestration engines

to embed intelligence

across every workflow.

Auto-scaling and cloud 
infrastructure

Adjust resources during

demand peaks to cut

downtime and latency.



Independent

Apply regulatory updates

(e.g., FCA) as targeted

components, not

full-system changes.

Extensible

Plug in new components

for insurance, charging, or 

telematics without

disrupting the stack.

For leaders, this translates to fewer stranded IT investments and greater 

financial flexibility. 
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Transcend platform origination
reimagined 

Spotlight

The Transcend Platform redefines loan origination for captives by replacing 

rigid, monolithic processes with a modular, API-first ecosystem designed for 

speed, scalability, and flexibility. Instead of one massive system handling 

everything, Transcend breaks origination into purpose-built components 

that can be orchestrated together, scaled independently, and embedded 

wherever customers choose to transact.
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Orchestration layer

Central hub for workflows, 

rules, and modules to rapidly 

reconfigure origination 

journeys.

Customer experience layer

Omnichannel UI/UX across OEM, 

dealer, and mobile journeys for 

consistent customer

experiences.

Technology principles

Microservices, API-first,

cloud-native, serverless design

for flexible, resilient,

scalable operations.

Composable components

Deployable origination

microservices, reusable across 

products and markets.
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Impact for captives

Launch new products in weeks, 

onboard partners seamlessly, 

and deliver modern origination 

journeys while keeping cores 

stable and costs controlled.

 

Customer experience layer
Premium | Branded | Omnichannel T1, T3, In-store | Mobile responsive 

Orchestration layer
Workflow | Business rules | Micro front-end management | Modularity

Origination solutions

Initiations/Rehashing
Pricing engine

Customer potal
APIs

Initiation
APIs

Calculation
engine 

Program &
rates 

Risk & rate matrics
playgrounds

 

Integration
service 

Document
generation

Auto decision and
eFunding 

Composable components

ServerlessHeadlessAPI-firstMicroservices Cloud-neutral

Technology principles



SaaS + API-first captives as ecosystem
orchestrators 

When composability is delivered via SaaS and API-first frameworks, 

captives can: 

This moves captives from being back-office lenders to becoming 

ecosystem orchestrators in the mobility value chain. 
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• Embed finance into OEM digital retail (configurators, apps, 

mobility platforms).

• Extend balance sheet reach into ecosystems (insurance, energy, 

subscriptions). 

• Integrate legacy + third-party apps instead of ripping and 

replacing, reducing CAPEX.

• Save time with automation freeing human effort for exception 

handling and strategic growth.

• Expand product development third-party APIs and marketplaces 

create new revenue lines. 



Chapter 2:
Platformization
From captives to mobility 
orchestrators 
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Why platformization matters 

The urgency is evident: According to 

Wolters Kluwer,  since 2020, auto 

lending digitization has surged 165%, 

outpacing general industry growth. 

This is not incremental evolution; it’s 

structural change demanding 

platform-based models that can 

embed digitization, composability, 

and scalability.

Composability gives captives agility; 

platformization extends that agility 

outward into ecosystems. It’s not 

just an IT design choice, it’s a 

business model transformation. 

For decades, captives were product 

providers: offering loans, leases, and 

refinancing. Platformization shifts 

them into ecosystem orchestrators, 

embedding finance into mobility 

journeys that include insurance, 

subscriptions, charging, fleet, and 

remarketing. Instead of financing a 

vehicle once, captives monetize across 

its entire lifecycle. 

This is the ultimate evolution. Captives 

that platformize move from financing 

cars to shaping mobility markets. Those 

that don’t risk disintermediation by 

super-apps, fintechs, and digital banks. 

For captives, composability doesn’t end 

at modular internal systems, it opens 

the door to building and orchestrating 

ecosystems. Imagine a digital 

marketplace purpose-built for auto 

finance and mobility, where captives 

can both consume and provide 

modular services. 

https://www.wolterskluwer.com/en/expert-insights/current-trends-in-auto-lending-digitization?utm_source=chatgpt.com

https://www.wolterskluwer.com/en/expert-insights/current-trends-in-auto-lending-digitization?utm_source=chatgpt.com
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The captive becomes the platform orchestrator, connecting supply and demand 

networks. Instead of being limited to lending products, captives can: 

• Expand their role in mobility by embedding financing into new models like 

subscriptions, pay-per-use, or fleet-as-a-service.

•  Accelerate time-to-market by tapping into pre-built modules, APIs, and 

third-party services available within the ecosystem.

•  Monetize beyond loans by offering financing as part of integrated 

packages across insurance, mobility services, and remarketing. 

• Strengthen OEM relationships by ensuring customers experience a 

seamless journey, whether they’re financing, subscribing, or upgrading. 

“No matter where they sit in the ecosystem, dealerships, banks, and

captive banks need to rethink key elements of their business models

or risk disintermediation.

Boston Consulting Group
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From composable platforms to ecosystem orchestration 

1

2

3 Business impact layer
What matters to OEM boards and captive CFOs:

Sales growth
Faster, embedded 
financing options.

Margin protection
Lower OPEX 

and IT spend 

Customer retention
Modern, digital-first 

experiences that 
build loyalty.

New revenue streams
Subscriptions, fleet 
services, insurance 

bundles.

Future-proofing
Positioning captives as 

orchestrators of 
mobility ecosystems.

Technology foundation layer

Captives first move away from brittle cores by adopting API-first, cloud-native, 
modular platforms. This is the groundwork for scale and interoperability.

With modular tech in place, captives unlock:

Regulatory agility
Implement FCA, Section 1071, 

or EU AI Act changes as 
targeted modules.

Cross-partner orchestration
Seamlessly integrate with 

insurers, charging providers, 
and remarketing platforms.

Experimentation at scale
Test, roll back, or refine 
offerings with minimal 

disruption.

Operating model transformation layer

Agile product delivery
Launch EV bundles, BNPL for 

dealers, or new mobility 
products in weeks.
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The captive journey to platformization 

Captives evolve in stages, each step building value: 

• Platform upgrades, API-first SaaS bundles, reusable product components.

Automated testing and CI/CD pipelines ensure reliability and lower cost-to-serve. 

1st act – Foundation 

• Omni-retail experiences (digital retail, broker portals). 

• Serverless, cloud-native architecture for scale. 

• Monitoring, observability, and AI-assisted workflows. 

• Ability to launch new products and business lines without disrupting the core. 

2nd act – Expansion 

• AI-first products and AI-powered financial operations (FinOps). 

• Digital twins, multimodal conversational experiences, and AI-native governance. 

• Self-healing CI/CD and AI-driven testing for resilience. 

• Captives become orchestrators of ecosystems, embedding finance into OEM 

journeys, dealer tools, and mobility platforms. 

3rd act – Orchestration 
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A modern blueprint for
customer servicing and lifecycle
management 

Spotlight

Servicing is where captives protect margin, maintain trust, and influence 

whether a customer stays for their next vehicle. The model below outlines a 

practical, modular approach to modern servicing, built around four tightly 

connected layers.

• Customer and dealer portals 

• Internal workspaces for case handling 

• Real-time contract and request updates 

• Tailored journeys based on account status  

• Upgrade and retention paths presented at the right moments 

1. Customer experience layer 

This is the front door for customers, dealers, and internal teams. It consolidates 

all post-contract interactions into a clear, responsive experience. 

The goal is simple: make servicing predictable, transparent, and easy
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• Workflow engines for routing and approvals  

• Business rules that enforce policy 

• Lifecycle event triggers for renewals, terminations, and hardship signals  

• Micro front-end management for cohesive journeys   

• Eligibility and offer matrices 

• SLA tracking for operational discipline 

2. Orchestration layer

Behind the experience sits a configurable control layer that keeps servicing 

operations structured and consistent. 

This layer removes manual effort and ensures every request follows a 

reliable path.

• Contract modification  

• Hardship and restructuring support

• End-of-term workflows 

• Retention offers

• In-life monetization opportunities 

• Asset condition intelligence

• Trade cycle optimization

• LTV and CLV scoring engines 
to prioritize effort and identify 
high-value customers

3. Lifecycle intelligence components 

These components power value throughout the contract lifecycle, helping 

teams manage exceptions, identify opportunities, and support customers 

more effectively. 

This layer removes manual effort and ensures every request follows a 

reliable path.
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These principles enable continuous improvement without destabilizing 

operations. 

• Microservices   

• API-first  

• Cloud-native  

• Headless   

• Serverless 

• Event-driven  

4. Technology principles

A modern servicing foundation depends on technology choices that 

support speed, flexibility, and resilience. 

• Lower cost-to-serve through automation and structured workflows 

Impact 

When these layers work together, the servicing function becomes a 

genuine differentiator. 

Customer
portal

Dealer
deal

Interal
workspace

Real-time
updates

Personalized
Journeys

Upgrade and
retention paths

Customer experience layer Impact

Workflow
engine

Business
rules

Micro
front -end
Management

SLA
tracking

Lifecycle event
triggers

Eligibility/offer
matrics

Orchestration layer 

Microservices

Technology principles

Contract modification Hardship Management End-of-term Retention offers

API-first ServerlessHeadlessCloud-native Event-driven

In-life monetization Asset condition
intelligence

Trade cycle
optimization

CLV & LTV scoring
engine

Lifecycle intelligence components

Lower
cost-to-serve

Faster
resolution

Stronger
retention

Optimized
lifecycle value

Compliance-ready
audit trials



• Faster resolution with real-time visibility and defined processes  

• Stronger retention via timely, targeted lifecycle offers  

• Higher lifecycle value grounded in LTV/CLV intelligence  

• Audit-ready operations with traceability built in  

Modernizing servicing isn’t about reinventing servicing. It’s about 

tightening the system that most directly shapes customer loyalty

and financial performance. 

22

When you become the platform, you don’t 

chase the market; you define it. That’s where 

the future captive belongs.

“ “
Kamran Khalid
Chief Product and Delivery Officer 

NETSOL Technologies 



Chapter 3:
Challenges and 
mitigation



Transformation is never linear. For captives, building an AI-first, API-connected, 

composable, and platformized ecosystem is as much a governance and culture 

challenge as it is a technology one. 

Transformation doesn’t fail because of technology; it 

fails because of inertia. The hardest code to rewrite is 

organizational culture.

Bilal Arif
Deputy Director, Global Marketing 

NETSOL Technologies 

Mitigation

Prioritize modular migrations. Replace capabilities incrementally 

(origination, collections, servicing), ensuring each new microservice 

delivers measurable value before expanding the scope.

Legacy lock-in

Decades-old systems cannot be replaced overnight. Captives 

must adopt the strangler pattern, surrounding legacy cores with 

modern, API-based layers that gradually take over functionality. 

This approach minimizes disruption, allowing innovation without 

risking operational continuity. 
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Mitigation

Establish Centers of Excellence (CoEs) that blend IT, risk, and product 

teams. Encourage partnerships with hyperscalers and universities for 

capability uplift. Incentivize upskilling in cloud, microservices, and AI 

governance tools. 

Talent shortages

Few organizations have deep composability or AI-in-production 

expertise. Captives face a dual shortage; engineering talent that 

can modernize legacy systems, and data talent that can safely 

operationalize AI. 

Mitigation

Build AI governance frameworks that include explainability testing,

bias audits, and model lifecycle management. Establish AI ethics 

councils and document model lineage for every decision path.

Every feature powered by AI should have a transparent, auditable, 

human-understandable counterpart, effectively an “AI twin” for 

governance.

AI bias, governance, and regulatory pressure 

The regulatory spotlight is tightening. As AI begins to inform credit, 

collections, and pricing decisions, regulators are demanding 

transparency, explainability, and fairness. Yet most captives lack 

mature AI governance models. 
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Mitigation

Use sandbox APIs to test integrations before production. Standardize 

partner agreements around data privacy, uptime, and model 

explainability. Deploy monitoring dashboards that track partner 

service levels and compliance in real time. 

Ecosystem complexity

Becoming an orchestrator means managing a network of 

dealers, FinTech’s, insurers, and service providers. Each new 

connection introduces integration, performance, and 

reputational risk.

Mitigation

Promote transparency through replicable AI design. Every AI-driven 

feature should have a digital twin, a simulated, explainable version that 

validates outcomes against business logic. Encourage experimentation 

in controlled environments to normalize AI-driven change.  

Fear of the unknown 

Perhaps the most underestimated barrier is cultural: a fear

of losing control to AI, of governance gaps, of unfamiliar 

technologies. The same fear once surrounded cloud migration;

yet today, cloud is table stakes. AI’s boom is ten times larger in 

scale and speed. The difference is in mindset, not technology. 
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Mitigation

Don’t wait for rules. Build compliance-by-design into every module, 

treat explainability, bias control, and audit readiness as defaults, and 

engage regulators early to help shape standards.

Regulation lagging technology

Technology is evolving faster than regulators can adapt. While 

AI, APIs, and agentic systems scale at exponential speed, 

compliance frameworks remain largely reactive, chasing 

innovation rather than shaping it. This gap creates uncertainty 

and slows enterprise adoption. 

Mitigation

Balance innovation with oversight. Deploy AI incrementally within 

composable architectures to ensure traceability. Treat every AI rollout 

as both a technical and governance exercise, measured by business 

impact and ethical soundness. 

Technology cycles and maturity gaps 

The web boom connected users, the cloud boom connected data, 

and the AI boom connects intelligence. Unlike blockchain or crypto, 

which struggled due to speculative application rather than 

technological limits, AI delivers immediate operational impact but 

only when paired with governance maturity. 
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Chapter 4:
Leadership 
roadmap



Leaders must benchmark 

against fintechs, not legacy 

peers. Transformation is 

about leaping ahead, not 

catching up.
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Three horizons  

Transformation requires a staged roadmap, not a single leap. 

Horizon 1 (0–12 months): Launch AI pilots 

in underwriting and collections. Deploy 

dealer connectivity APIs. Build 

cross-functional teams to drive quick 

wins. 

Horizon 2 (1–3 years): Migrate to 

composable microservices. Roll out 

platform bundles (finance + insurance). 

Develop EV-specific risk models. 

Horizon 3 (3–5 years): Fully 

platformize operations. Monetize 

vehicle lifecycles through 

subscriptions, remarketing, and EV 

services. Prepare for autonomous 

fleet financing. 
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Conclusion: Lead the platform
era or be led by it

Every few decades, an industry faces a decision that separates those 

who make the weather from those who check the forecast. Automotive 

finance is at that moment. Electrification, software-defined vehicles, 

and AI are collapsing the distance between the car, the customer, and 

the balance sheet. The captive finance arm, once the dependable 

engine room behind sales, has a chance to move from the back office 

to the bridge. 

Here’s the uncomfortable truth: incrementalism is now a strategic risk. 

When 70% of technology spend is trapped in keeping the lights on, you 

are subsidizing your own obsolescence. When product rollouts take 

quarters while customers decide in minutes, you are negotiating away 

relevance. And when data lives in silos, algorithms will not save you 

because the problem isn’t the model; it’s the architecture. 

API-connected, so finance 

shows up wherever the 

customer chooses to

buy or use mobility. 

AI-first, so every 

decision is faster, fairer, 

and explainable. 

Platformized, so value is 

created across the lifecycle 

not just at origination.

Composable, so 

change is continuous, 

not episodic. 
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This is not romantic futurism; it is operational hardball. An AI-first credit 

engine can open new segments without blowing out risk. API-first 

products embed your balance sheet into digital retail, dealer tools, and 

the vehicle itself. Composable services turn month-long releases into 

week-long experiments. A platform business model lets you monetize 

charging, insurance, subscriptions, and remarketing, often on the same 

asset, multiple times. 

Leaders often ask me, “Where do we start?” Start where the business 

bleeds and where the brand competes: decisioning, onboarding, 

collections, and experience. Wire AI into those veins. Wrap them with 

APIs. Break the monoliths into modules. Then open the doors, invite 

partners in, and put your captive at the center of the ecosystem. The 

technology path is clear; the leadership courage is the scarce resource. 

Two commitments separate the winners: 

A platform mindset
that treats every capability

as a product; versioned, 

measured, and reusable 

across markets. 

A board-level mandate
that rebalances spend from 

maintenance to modernization, 

with accountable milestones 

and visible, early wins.



If you are a CDO, CIO, or CTO, your 

job is no longer to “implement 

systems.” Your job is to design an 

economic engine, one that 

compounds data, compounds 

learning, and compounds revenue 

across the vehicle lifecycle. If you 

are an OEM executive, your most 

valuable strategic asset may be a 

captive that thinks like a platform 

company and moves like a fintech. 

History is pragmatic about those 

who hesitate. Markets don’t pause 

for governance cycles, and 

customers don’t grade on a curve. 

The next chapter will be written by 

captives that are bold enough to 

re-platform the business, not just 

refresh the stack. 

We have all the pieces on the 

table. AI that explains itself, APIs 

that travel, and architectures that 

evolve. What we need now is 

intent. Stand up the AI-first core. 

Productize your capabilities. Open 

your platform. Orchestrate the 

ecosystem. 

The decision is stark and 

liberating: become the 

platform at the heart of 

mobility or watch someone 

else orchestrate the value

you financed. 
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NETSOL Transcend Platform 

The NETSOL Transcend Platform is an innovative, cloud-native solution 

designed to empower auto captives and organizations in related sectors 

to achieve digital transformation and operational excellence in today’s 

AI-driven environment. By integrating advanced AI capabilities, real-time 

analytics, and seamless data connectivity, Transcend is built to address 

the unique challenges of the automotive finance industry. 

Take a leap in your finance and 

leasing business with the 

AI-powered Transcend Platform 

In today’s rapidly evolving 

market, auto captives need a 

unifying solution that not only 

offers best-in-class AI 

capabilities but also ensures 

seamless integration with 

existing systems. Enter the 

NETSOL Transcend Platform, 

featuring Transcend AI. Built on 

human-in-the-loop, explainable, 

and model-agnostic 

foundations, it tackles the 

industry’s biggest pain points, 

data silos, manual underwriting, 

regulatory compliance, and 

limited AI expertise. 
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Key components and capabilities 

The platform provides advanced finance functionalities such as 

AI-powered credit scoring, dynamic pricing models, and real-time risk 

assessment. These tools help captives to optimize lending decisions, 

reduce default rates, and enhance personalized financing options, all 

powered by sophisticated machine learning models.

For the automotive retail segment, Transcend delivers streamlined 

customer engagement channels, integrated digital sales processes, 

and omnichannel support. These solutions improve lead-to-sale 

conversions and elevate the overall customer experience.

Transcend offers a comprehensive digital marketplace that

connects auto captives with a wide array of cutting-edge solutions.

This marketplace aggregates services from multiple vendors, enabling 

organizations to quickly integrate best-of-breed tools and stay ahead

of market trends.
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At NETSOL, we are leading AI-driven innovation with our Transcend AI Labs, a 

dedicated engine within the Transcend Platform focused on delivering 

industry-specific AI enhancements. Our mission is to drive transformational 

change in the BFSI, equipment finance, auto OEM, and dealership sectors by 

integrating advanced AI services into our product suite. Transcend AI Labs is 

not only about modernizing legacy processes but also about providing a 

competitive edge through AI-powered innovation, automation, and 

data-driven insights.

NETSOL supports its clients through expert consultancy, helping 

organizations craft a strategic roadmap for digital and AI transformation

in addition with building bespoke AI solutions for customers. Their advisory 

services cover everything from technology integration to change 

management and regulatory compliance.
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About NETSOL

Global leaders in the asset finance and
leasing industry for over 4 decades 

NETSOL Technologies is a leader in providing innovative IT solutions 

to the global asset finance and leasing industry. For the past four 

decades, NETSOL has helped numerous businesses find their 

competitive edge and streamline their business operations. Our 

end-to-end products have been powering leasing, lending, and 

wholesale asset management operations for more than 200 

business partners worldwide. With local support and delivery 

centers in 7 countries across the world, our team of 1300+ experts 

ensures that our clients benefit from the deep industry insight we 

have developed over the years. 
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200
business partners
worldwide

1300+
experts delivering
industry excellence

7 
countries local
support and delivery
centers
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